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WELCOME!

This month we're pleased to share a “Day in
the Life" feature our GP's ‘ advice on allergies
and hay fever, information regarding your
patient reference group and a health focus on
testicular cancer.

SPRING ALLERGIES & HAYFEVER:
Struggling with sneezing, itchy eyes, or a
runny nose? You're not alone—hay fever is
common this time of year.

Top Tips:

Start treatment early — don’t wait for
symptoms to build
Check pollen forecasts and limit time
outside on high pollen count days
Keep windows closed, especially at night
Shower and change after being outdoors
Wear sunglasses to protect your eyes
Avoid drying clothes outside

If symptoms are still bothering you, speak to
your pharmacist or us—there's plenty we can
do to help.

Don't suffer in silence—get support and
enjoy spring!

In March, we recorded 219 DNA (Did Not Attend) appointme

JOIN THE CONVERSATION
AT THE GRANGE PRACTICE!

The Grange Patient Reference Group
We're a lively group of patients who meet every
two months at the practice to chat about what
matters most to YOU!

Our mission?
To share your ideas, feedback, and suggestions
with the practice so we can make healthcare
even better for everyone.

We listen, we help, and we keep everything
confidential and fair—think of us as your friendly
advocates!

Fancy joining us?
We're looking for new members of all ages who
want to help shape and improve services for our
local community. It's a great way to make your
voice heard—and have some fun along the way!

Give us a shout: 07968 684215

GETTING THE MOST FROM YOUR
APPOINTMENT

We know appointments can feel short—so here
are a few simple tips to help you get the most
out of your time:

Be prepared — jot down your main symptoms
or questions beforehand
Focus on what matters most — start with your
biggest concern
Bring your medications - or a list, including
over-the-counter items
Mention key changes — new symptoms,
lifestyle changes, or concerns
Ask questions — if something isn't clear, just
ask
If you have more than one issue, you may be
asked to book another appointment—this helps
us give each concern the time it needs.
Working together helps us give you the best
care possible.




A DAY IN THAE LIFE

Ever wondered what your GP’s d

It usually starts early (around 7:30am) with a review of test result
By 9.00 am, clinics are in full swing—seeing or speaking to patient
coughs and infections to ongoing conditions - this continues right thr

Between appointments, there's lots happening behind the scenes: checkin
prescriptions, and following up with patients. Some days also include home
who can't get into the surgery, supporting the rest of the clinical team, seeing
patients, checking BP and ECG results or simply reviewing a patients health p

Afternoons bring more clinics, more variety, and more patients to help.

And when the doors close, the work doesn'’t stop. Early evenings are often spent catching
up on admin and, importantly, calling patients—sometimes up until 8:00pm—to discuss
results or check in.

No two days are the same, but one thing stays constant: your GP is working hard all day
(and beyond!) to make sure you get the care you need.

Thanks for your patience and understanding—it really does make a difference.

THINK PHARMACY FIRST

Did you know your local pharmacy can help FUN FACT:
with many common conditions?
GP NURSES DO FAR MORE THAN DRESSINGS,

Coughs, colds & sore throats SMEARS AND VACCINATIONS!
Earache & hay fever
Minor skin problems THEY RUN CLINICS FOR LONG-TERM
Aches and pains CONDITIONS, PROVIDE HEALTH CHECKS,
OFFER LIFESTYLE, HRT AND CONTRACEPTION
No appointment needed—and you'll often be ADVICE; AND OFTEN SPEND EXTRA TIME WITH

seen quicker. PATIENTS TO KEEP THEM HEALTHY.

Pharmacists are highly trained and can offer

advice, treatment, and some medications. THEY'RE TRULY THE EVERYDAY HEROES OF

PRIMARY CARE!

Save time and get the right care—
think pharmacy first!

Testicular Cancer Awareness Month

= Testicular cancer is the most common cancer in men aged 15-49, but it
is also one of the most treatable, especially when found early.

= Know your normal: Checking your testicles regularly can help you notice
any unusual lumps, swelling, or changes.

= Testicles should feel smooth, firm, and oval-shaped. It's normal for one to
be slightly bigger or hang lower than the other.

= Many men discover changes themselves first. A quick monthly check,
especially after a warm bath or shower, can make it easier to notice
changes.

If something doesn't feel right, don’t wait — contact your GP practice.



